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The issue – unit-linked life insurance transparency

• Tax advantaged (mostly) unit-linked life insurances sold by life insurers in the Netherlands from 1990’s until ~ 2006 

• Legal proceedings pertaining to (level of) costs and lack of transparency in communications of unit-linked life 
insurances, initiated by policy holders individually as well as collectively

• Products differ significantly, e.g. by type, product documentation, product features and terms & conditions

• Different legislation and regulations in force at various points in time when products were sold

• Aegon NL as well as a.s.r. agreed significant compensation arrangements and product improvement programs with 
customer-representation groups (foundations), government and the national Ombudsman. Nevertheless, other 
consumer organisations have filed additional claims on behalf of policyholders

• Throughout the years, rulings by the District Courts and Courts of Appeal lacked legal uniformity, resulting in different 
outcomes for comparable cases 
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The settlement – a break-thorough resolving historical dispute

• Initiative to resolve long-lasting and historical dispute unit-linked life insurances. Ends uncertainty regarding these 
collective legal proceedings and avoids spending more time, efforts and costs on these legal proceedings  

• Agreement with Consumentenclaim, Woekerpolis.nl, Woekerpolisproces, de Consumentenbond and Wakkerpolis

• The agreement pertains to all products of a.s.r. and Aegon NL from claimants represented by the foundations   

• All existing collective proceedings against a.s.r and AEGON NL will be withdrawn. No new (collective) proceeding will 
be initiated by the foundations involved in this agreement nor their individual representatives against a.s.r. and/or 
Aegon NL

• Total amount circa € 250 million. Foundations will implement the agreement and execute compensation and 
payments to individual claimants, based on a.o. premiums paid and taking into account prior compensations 
received

• Individual claimants to agree on settlement agreement without recourse. Agreement is conditional on 90% support 
from claimants
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Risk mitigation and financial impact

Risk mitigation

• No new claims by the foundations nor their individual representatives against a.s.r. and/or Aegon NL

• Agreement with all claims organisations with collective proceedings

• Individual claimants to agree on settlement agreement without recourse

• a.s.r. also facilitates individual claims of customers in distressing situations, and for customers who were not 
represented by the foundations nor received any compensation in the past

Financial impact

• Settlement amount to € 250 million

• Total provision (pre-tax) of € 300 million includes an additional provision of € 50 million

• Total impact on SII ratio approximately 4%-points

• Capital return and dividend policy unchanged
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Break-through agreement resolving long-lasting and historical dispute in unit-linked life insurances

Ends uncertainty regarding these collective proceedings and avoids spending more time, efforts and cost on them

All (collective) proceedings against a.s.r. and Aegon NL withdrawn

Residual risk significantly mitigated

Total provision of € 300 million (pre-tax)

Benign financial impact, strong solvency maintain and capital distributions unaffected 

Moving on, focusing on executing the integration plan of Aegon NL and creating the leading insurer in the Netherlands

Key messages
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Jos Baeten
CEO

Wrap-up

Ontwerp door T&D
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Cautionary note regarding forward-looking statements 

Cautionary note regarding forward-looking statements. The terms of this disclaimer 
('Disclaimer') apply to this document of ASR Nederland N.V. and all ASR Nederland N.V.’s legal 
vehicles and businesses operating in the Netherlands ('ASR Nederland'). Please read this 
Disclaimer carefully.

ASR Nederland’s condensed consolidated financial statements are prepared in accordance with 
International Financial Reporting Standards as adopted by the European Union (‘IFRS-EU’) and 
with Part 9 of Book 2 on the Netherlands Civil Code. In preparing the financial information in this 
document, the change in accounting principles for insurance contracts and financials 
instruments as described in chapter 4 of the 2023 ASR Nederland consolidated interim financial 
statements are applied, in addition to the unchanged accounting principles for remaining assets 
and liabilities as included in the 2022 ASR Nederland consolidated financial statements.All
figures in this document are unaudited. Small differences are possible in the tables due to 
rounding. Certain of the statements contained herein are not (historical) facts but are forward 
looking statements (‘Statements’). These Statements may be identified by words such as 
‘expect’, ‘should’, ‘could’, ‘shall’ and similar expressions. The Statements can change as a result 
of possible events or factors. The Statements are based on our beliefs, assumptions and 
expectations of future performance, taking into account information that was available to ASR 
Nederland at the moment of drafting of the document. ASR Nederland warns that the 
Statements could entail certain risks and uncertainties, so that the actual results, business, 
financial condition, results of operations, liquidity, investments, share price and prospects of 
ASR Nederland could differ materially from the Statements.

Factors which could cause actual results to differ from these Statements may include, without 
limitation: (1) changes in general economic conditions; (2) changes of conditions in the markets 
in which ASR Nederland is engaged; (3) changes in the performance of financial markets in 
general; (4) changes in the sales of insurance and/or other financial products; (5) the behavior 
of customers, suppliers, investors, shareholders and competitors; (6) changes in the 
relationships with principal intermediaries or partnerships or termination of relationships with 
principal intermediaries or partnerships; (7) the unavailability and/or unaffordability of 
reinsurance; (8) deteriorations in the financial soundness of customers, suppliers or financial 

institutions, countries/states and/or other counterparties; (9) technological developments; (10) 
changes in the implementation and execution of ICT systems or outsourcing; (11) changes in 
the availability of, and costs associated with, sources of liquidity; (12) consequences of a 
potential (partial) termination of the European currency: the Euro or the European Union; (13) 
changes in the frequency and severity of insured loss events; (14) catastrophes and terrorist 
related events; (15) changes affecting mortality and morbidity levels and trends and changes in 
longevity; (16) changes in laws and regulations and/or changes in the interpretation thereof, 
including without limitation Solvency II, IFRS, sustainability regulations and taxes; (17) changes 
in the policies of governments and/or regulatory-or supervisory authorities; (18) changes in 
ownership that could affect the future availability of net operating loss, net capital and built-in 
loss; (19) changes in conclusions with regard to accounting assumptions and methodologies; 
(20) adverse developments in legal and other proceedings and/or investigations or sanctions 
taken by supervisory authorities; (21) risks related to mergers, acquisitions, and divestments 
(22) other financial risks such as currency movements, interest rate fluctuations, liquidity, and 
credit risks could influence future results and (23) the other risks and uncertainties detailed in 
the Risk Factors section contained in recent public disclosures made by ASR Nederland.

The foregoing list of factors and developments should not exhaustive. Any Statements made by 
or on behalf of ASR Nederland speak only as of the date they are made and, except as required 
by applicable law, ASR Nederland disclaims any obligation to publicly update or revise and/or 
publish any Statements, whether as a result of new information, future events or otherwise. 
Neither ASR Nederland nor any of its directors, officers, employees do give any statement, 
warranty or prediction on the anticipated results as included in the document. The Statements in 
this /document represent, in each case, only one of multiple possible scenarios and should not 
be viewed as the most likely or standard scenario. ASR Nederland has taken all reasonable 
care in the reliability and accurateness of this document. Nevertheless, information contained in 
this document may be incomplete or incorrect. ASR Nederland does not accept liability for any 
damages resulting from this document in case the information in this document is incorrect or 
incomplete.

This document does not constitute an offer to sell, or a solicitation of an offer to buy, any 
securities or any other financial instruments.

Disclaimer
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